Published Online: 23 JAN 2026

Hasudiiruaivasguslnaiusistudfidsananisinduladanasgunssn
Attitudinal Factors Influencing Generation Z Consumers’ Decision to
Purchase Gold Jewelry

AN3TYA LamnIs

dwa: 6751203267@lamduan.mfu.ac.th

WANEATUIMNITTINWUUNR 81U 1VIUIINITINT

d11nIN159AN15 wrnInedetiias

2197158 a5.U5Add . A3

LA pratsanee.nak@mfu.ac.th

AN 1N159ANS WA INYIAULUNIADS

[ ]

UNANED
av A1 a ¢ o a Yo o iaa J v A &
n533edyinserriauniveusianeLsTudn dwasensinduladenssgunssa
lnenguditegeusenaunleduslaniatuasdud 918 16-30 U 913w 400 au andgagludandn
Fees1e 1usIuTandedan eiuydouay LasYssleanan uat AN sauILaN1TIAT 1LY
anneENvAN NANSANEINUIN Jadeauriated laudaiugaaadalafeddunasgunssa
waresualmnansenedl o1 MsdunsesUsyiviiemuAsTIN NISLARNENUZYINEIAY

LazN1TFaVaIMIUNIIaLNoMIawY aduddvSnanemsanduls doounildodfey laadade

U 9

Y2 Aa a

Auensualeniand answagean mansivedliiuannnslimauddgiunsdilavinuaiives

asualvesuslan tnwwnmedidglunisiaun Msuimssuesidenadeiuninudens

voustnayalraleg 19U sy dnsHa
AEAsY: viruAR, lQiuotstud, nesgunsIa, n1sandulage, e1sualauidn

Abstract

This study aims to analyze-~the attitudinal factors influencing Generation Z
consumers’ decisions to purchase gold jewelry. The sample consisted of 400 Generation
Z consumers aged between 16 and 30 years, residing in Chiang Rai province. Data were
collected using a structured questionnaire and analyzed through descriptive statistics and

multiple regression analysis. The findings reveal that attitudinal factors, including
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knowledge and understanding of gold jewelry as well as emotional responses toward
gold—such as its use as decorative jewelry, a symbol of social status, and gold jewelry
purchased for investment purposes—significantly influence purchase decisions. Among
these factors, emotional responses exerted the strongest influence on purchase decisions.
The results indicate that emphasizing @anwunderstanding of consumers’ attitudes and
emotions is a crucial approach for developing effective gold shop management strategies

that align with the needs and preferences of modern consumers.
Keywords: Attitude, Generation.Z, Gold Jewelry, .Purchase Decision, Emotion
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