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Abstract

This study aims to analyze and rank the relative importance of project-related
factors influencing the development of project-based service delivery to promote business
incubation for entrepreneurs. The Analytical Hierarchy Process (AHP) was employed as the
primary research tool. Data were collected from 30 experts and key stakeholders selected
through non-probability ssampling methods;-specifically. purposive sampling and quota
sampling.

The results indicate that/the two main factors—business development projects
and human resource.deyvelopment projects—are of'nearly equal importance, with weights
of 0.501 and 0.499, respectively: Within'the business development project dimension, the
most influential factors are entrepreneurial capability development (W = 0.307) and
business incubation (W = 0.301), followed by business plan development (W = 0.177),
product manufacturing (W = 0.118), and public—private collaborative research (W = 0.097).
In the human.resource development project dimnension, in-depth_mentoring carries the
highest weight (W-=-0.494.), followed by training-and skill-development (W = 0.406) and
study visits to model organizationsy(W = 0.099).

The findingswprovide a-structurat. overview of “project-related factors affecting
business incubation and demonstrate that the.development of project-based services
should prioritize the integrated advancement of business development and human capital
development rather than implementing projects in a fragmented manner. Moreover, this
study proposes a prioritization framework that can be applied as a practical guideline for

business incubation organizations in designing, planning, and allocating project resources
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effectively, as well as in establishing project-level monitoring and evaluation mechanisms
to enhance the effectiveness and long-term sustainability of business incubation

processes.
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