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Abstract

The objective of this research study is to examine the demographic factors
affect to customer decision for using casual dining restaurant service after Covid-19
pandemic in a case study on-site customers in Bangkok and metropolitan region. The
quantitative research data was collected by using 385 questionnaires set distributed
to on-site dining customers in Bangkok and metropolitan region after Covid-19
pandemic. The statistic used in data analysis was One Way ANOVA. The result indicated
that a difference of demographic in terms of gender, age, income, occupation and
marital status affects to decision for using casual dining restaurant after Covid-19
pandemic in Bangkok and metropolitan region. Therefore, entrepreneurs must realize
to market target in term of demographic factor in running casual dining restaurant and

learn their own the target market for making social media advertisement.
Keyword: Demographic Factor, Purchasing Decision, Casual Dining Restaurant, COVID-19
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