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Abstract
The purpose of this independent study were to study the behavior of consumers who purchase
Microcomputer in Vientiane Capital. The study uses survey questionnaires to collect data from 400
consumers that bought computers from computer stores in Vientiane. The statistical tools used to
analyses data were percentage, mean, standard deviation, chi-square T-test and one way ANOVA.

The results of this study found that the majority of respondents were males aged between
21-30 years old with bachelor’s degree. Most of them are single and have income of less than 5,000
baht per month. Most of the consumer bought in the price 10,000-15,000 baht. The most popular
brand bought is Acer. The buyers made decision by themselves and each time the period of use is
between 1-3 hours. The purpose of buying was to support their education, and reason for selecting
computer were the necessity and convenient

The marketing mix that affect decision to the highest levels were the product, process of
service and people or employee and the factor that have moderate affect were physical evidence
presentation, price, place and promotion.

Keywords: Consumer behavior/ Computers/ Marketing mix
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