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ABSTRACT

This independent study aimed at studying personal factors influencing work attitude of
the officers in the Sayaboury Provincial Office of Education Services and Sports, Lao People’s
Democratic Republic. The population used in this study were all 116 officers working in the
Office at the time. Descriptive statistics used to analyze were frequency, percentage, mean, and
standard deviation (SD). Inferential statistics used to test the hypotheses about the influences of
the factors and the work attitudes were T-tests.

The analysis showed that 56.9% were male; 66.4% were 42 years old or younger;
69.8% had operational positions; 52.6% had a Bachelor's Degree or higher qualification; and,
52.6% had been working for more than 14 years. Regarding the work attitudes, all attitudes were
classified at the high or highest level but their intensity was different. Devotion to work had the
highest score followed by interpersonal relationship, responsibility, work environment, and career
advancement. Recognition and respect had the lowest score but was still a high level.

The statistical tests show that males had a higher attitude score than females in career
development, independence, and devotion to improve work efficiency; officers aged 43 years old
or older had higher attitude score than the younger in recognition and respect and participation;
those in executive positions also had higher attitude than operational staff in recognition and
respect, devotion and participation; staff with higher education qualifications had lower attitudes
in recognition and respect and devotion to work than those with lower educational background;
and, people with a working experience over 15 years had higher attitudes than those with shorter
experiences for recognition and respect and participation.

This work shows that a very high position and experienced personnel were given the
opportunity to work in various areas, got trust to be responsible, recognized, and respected This
study thus recommended that the Office should pay more attention to younger staff with less
experiences and give them recognition and respect. They especially females should be
encouraged to attend the trainings to transfer knowledge, skills and experiences, which in turn,

would make the work more equal, effective and efficient

Keywords: Factors/Attitude/Working/Officer in the Office of the provincial of Education

Services and Sports Sayaboury
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