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Abstract

This study was purposed to study the marketing mix factors that influence the satisfaction
of service consumers at Dermatological clinics in Bangkok Noi District, Bangkok. The sample
used in this study were 400 people who have used a service in the 5 dermatological clinics by
quota sampling and convenience sampling methods. The instrument used to collect the data was
questionnaire. The statistical data analysis including percentage, mean, standard deviation and the
statistical F-test (One-Way ANOVA) was carried out by using SPSS program version 21.5.

The study was found that the most samples were female aged between 20-29 years old,
single, graduated in bachelor’s degree. Their occupation was mostly self employed business with
monthly income of up to 20,000 baht. From the behavioral analysis, they prefered to took a
service on reducing wrinkles and tightening the face and neck. The decision to select the they
preferred was the fame of clinic and recommender. Most of customers took a service alone during
i the afternoon period (13.00-17.00). They mostly obtained an information from electronic media
such as facebook and website in which promotion, course purchasing, credit card was more
favorite.

The analysis of factors affecting the satisfaction of the majority of the service customer
found that the overall satisfaction was high with an average of 3.59. Considering on individual
factor, the distribution way was the highest with the average of 3.99 followed by service,

personal, and marketing promotion with the average of 3.94, 3.58, and 3.23, respectively.



The analysis of the relationship between personal factors and the marketing mix factors
found that all of the personal factors including gender, age, education, occupation, income, and
marital status had no significant effect on the all factors tested.

Keywords: Customer / Dermatological clinic/ Marketing mix factor / Satisfaction
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