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THE EXPASION OF THE HIGH NET WORTH CUSTOMER BASE TO SAVING

INSURANCE IN MAESAI DISTRICT CHAINGRAI PROVINCE
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Abstract

Formerly, deposit account was the main product of commercial banks which offered
depositing, withdrawing, transferring, and financial issuing services. On the other hand, presently,
there is new financial product that provides more benefits, Bancassurance, long-term saving with
insurance deposit. Especially, the value and tendency of Bancassurance have grown increasingly
during 4-5 years. According to the Office of Insurance Commission, 10 years past (1999-2009 C.E.),
the insurance premium income of Thai insurance business has expanded to 196.26 % which has

increased 12.07% per year on the average (OIC, 2010).



This study employed the definition of Bangkok Bank Public Company Limited toward high
potential customers. That is the group of customers who have credit money more than 3 million baht.
This paper aims to study the way to expand Bancassurance Business in high potential customers
group. The populations were 240 customers who have deposit more than 3 million baht in Mae Sai
Distict, Chiangrai by using Snow Ball Sampling Method. Compiling data and analyzing
questionnaires were used as the research methodology.

As the result, most participants save money because they could earn high benefit from saving
money in order to build family in the future. Thus, they commonly use saving deposit account with
commercial bank 3-4 times a month and most of them are the customers of Bangkok Bank.

The research participants understand about Bancassurance regulations and select sum insured
amount less than 100,000 baht. They have ever used insurance services from AIA. The factor that
influences customers’ decision on purchasing insurance policy is cost of insurance premium. In
terms of the reason that customers decide to purchase insurance is to save money.

The research participants give significances on all factors including products, price, places,
marketing campaign, personnel, processes, production, and presentation respectively because they

have effects on purchasing endowment insurance.

Keywords: EXPASION/ SERVICE MARKETING MIX / SAVING INSURANCE
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