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Abstract

This study is a study of Satisfaction of Hotel Service in Park Inn Chiang Rai Province. The
objective of this study is to investigate service satisfaction of Park Inn Chiang Rai Province from the
customers to be able to improve service quality in the future and also maintain the standard quality of
the hotel. The researcher also aims to help the management team to be able to reflect truly high
satisfaction level to the customers and assist the management team to improve future standard quality
for Park Inn Chiang Rai Province. This research study was conducted using quantitative research
approach and adopted questionnaire as a the research instrument. The samples were 400 Thai
customers in Park Inn Chiang Rai by convenience sampling. Then all questionnaires were gathered
and evaluated.

The result found that the customers had the highest levels satisfaction in Accessibility,

Courtesy, Reliability, Security, and Responsiveness.

Keywords: Satisfaction/Service Quality
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