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Customer Satisfaction and Brand Loyalty of Lakon Paris
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Abstract

The objective of this study is to study Lakon Paris’s customer satisfaction and brand
loyalty. This research has interviewed 5 regular customers and make questionnaires from their
answers. The data has collected from questionnaires of 400 customers. Descriptive statistical tools

were percentage, mean and standard deviation. The results of this research found that the sample
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performed at high level of satisfaction on marketing mix and the overall of brand loyalty was at high
level. Hypothesis test results showed that personal factors with difference in sex, age, status, education
level, occupation, and monthly income have differently affected satisfaction in marketing mix.
Moreover, the difference in education, occupation and monthly income have differently affected brand
loyalty.

Keywords: Satisfaction, Marketing Mix, Brand Loyalty
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