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Abstract

The purposes of this research were to study satisfaction toward Chiang Rai city bus
service and intention to repeat. The sample were done by the 400 passengers who have used the
Chiang Rai city bus service, the tools used to collect data were questionnaires. Data were
analyzed using frequency, percentage, mean and standard deviation.

The result of the research was (1) the overall satisfaction of the passengers in all
aspects was at the highest level. When considering each aspect by sorting the average from
highest to lowest found that cost was the highest satisfaction, followed by a value that customers
will receive, comfort, successful needs responsiveness, convenience, communication, taking care,
and caring. As well as an intention to use the service repeatedly overall at the highest level.

(2) the intention to use the service repeatedly had different factors at a significant 0.05 level.

(3) Satisfaction factors in using the Chiang Rai city bus service from a customer perspective (7C)

in terms of success in responding to needs communication, the value that customers will receive,
and convenience influencing on the intention to use the service repeatedly of the passenger of
Chiang Rai city bus service at 33.40 percent and the forecasting equation in raw scores form as
follows:

y=2.424+0.319X;+0.117X, + 0169X, - 0.087X,-0.135X,

Keywords: City Bus, Satisfaction, Services
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