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Abstract

This research aims to study guidelines for financial product improvement for the credit
and saving cooperative scheme of Mae Fah Luang University. The statistics used for the analysis
were percentage, frequency, mean, standard deviation. The research surveyed 320 employees
from Mae Fah Luang University. The result revealed that most of the employees were female, age
between 30-39 years old, bachelor's degree graduated, with 2-3 of family members, and working
in the operation section. Their monthly income is about 26,000-30,000 Thai Baht. The saving rate
is less than 5% of the monthly income. The majority of them are a member of Mae Fah Luang
University Saving and Credit Cooperative, Limited. The primary reason for the application is for
savings. The primary reason for canceling an application is when they are required to stand as a
guarantor. The survey found that the employees of Mae Fah Luang University are highly
interested in financial products and services. Ranking from the highest: (1) Services (2) Deposit
products and (3) Welfares and privileges. From the hypothesis testing, the number of family
members, education level, monthly income, and the saving rate of the employees of Mae Fah
Luang University has differently affected their interest in financial products and services with a

statistical significance of 0.05.
Keywords: Savings Cooperative, Financial Product
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