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Risk Perception of Senior Tourists in Chiang Rai

iy iuasilszans
21a: 6051203254@lamduan.mfu.ac.th

nangaslIganusiisgInaurude @vIMUITHITEINg

L]

v Aa

#11InINNIIaNs N Inedeniivai
a5.3519 1suas aea
A jirapa.won@mfu.ac.th

%

A1ININNMIIANT MWW%%H?ﬁ’ﬂllﬂjﬂﬂ’ia’N

unAnLo

a tdyd @ s A =< a ' = o ' ~
MU IngUsTasnIne (1) ANHINGANTTUNITNOUNYIVIIUNNDUNYIFIDY

Q

=2 [

[ o Y ——~ (% J o [ {
TuvandaiBessie (2) Anvianuduiusvesdanyazlsznsmansnumssuianude
Youinneuiergieglutiniamossiy Uszyninguaiodwae inneuiedgeigya ing

g 1 = ag A a ' = [ v A a A 1 v d o
ogaaua 60 1 il DR umanauns ludsIamosseuUa AT oHUUNGNIIT TIUIU 400
< 9 9 1 ~ 1 ~ Aa
au nudeyalaglyuuuasuaiy luyie 1 Buau-31 ga1ay 2562 NeUNIZINANIITELIA
dy [ Qad' 9 a J Y 9 L | d’ T 9 ] d'
youre 3alnlsin 2019 adan 1 lums s zideya Taun Aunde Asesaz AMIIND T-test
ey Ftest WANISANEINUI Tumnsaninneuinoageoigiszaunssuianudsaion

Y v 9

o { @ 1 A v da @ 2
ﬂ1uQUGlL1’i@5U§ﬂ'ﬂNL§"(’N°}JTL!T‘IﬁN ﬁﬁuaumwmmmazmwaau ﬁ’maumwmﬂﬁmmﬁjw

9 a v I3 o Y A 9 A o [ a @ 1 ~
Llﬁgﬂ'luﬂ'ﬁ@l@IiﬂﬂEJUIGUH]‘]JT]JE?]'J'IMLZTENHSEJ ﬂ'l‘i‘i/l5$ﬂﬂﬂ155ﬂ§ﬂ31ﬂlﬁﬂﬂﬂlﬁ)\iuﬂ‘i/]’ENWIEJ'J

' v 9 = 9J 3 N 9 =2 9 ' o 1 =~ =
tj\if]1ilf]ilﬁl,ui$ﬂﬂuE]EJEN‘]huﬂaN Llﬁﬂﬂ‘lfimuﬂﬂﬁlﬂﬂﬂQﬂl@ﬂﬁﬂﬂ??ﬂﬁl@x‘iuﬂ“I/]ENmEJ’JQ'QEHEJSJ

L] U U

[

{ o ¥ @ a ' of  Saulle—ote, 4 1 2

i$@ﬂﬁﬁ’®ﬂh1ﬂ ﬂ\‘iuuﬂWﬂ’ijﬂ’Ji!WllﬂTi!WEJ!,LWiLLﬁ%’]Ji%GH']ZﬁJWHﬁNWH’S’@@N 9 6l“L.lfﬂi!fl/‘lllﬂ’ﬂll

@ @ a v A A o 1 ' { g
i$llﬂi$’)\ﬂl!ﬂﬁl@’HTIN‘VI’ENL‘VIEJ’J ﬂﬁLWllﬂ’J'lll‘]Jﬁﬁ)ﬂﬂEJiﬂﬂﬂWiG]ﬁ’Zﬁ]@iHWiaﬁﬂﬂﬁlﬁﬂ’)ﬁlﬂuﬂqﬂ
= o A o ] = [ I a
IBEKN ﬂTﬁWGMHW@T\‘]f]WU’JEJﬂ’J'I‘lJﬁgﬂ’JﬂIﬂEJﬂWiuHflﬂﬂﬂjlﬂa81]1Wﬁ11!ﬂﬂﬂ131‘]5‘]5’3@]"1]’8]\1
o 1 d' (% A [ a = [ 9 ] =) ~
uﬂwmmﬂ'ﬂuaﬂymzmmmmﬂz Llﬁ$ﬂTiNﬂ@ﬂihwwu1uﬂa1ﬂ§1uﬂ151ﬁﬂ’ZITJJ"]f’JEJLT‘iﬂ’E)ﬂim

a =\ 1 a [ o & A 9 @ Y 1o 1 ~
ANRU NADNFU AsimsauasumsUsendunusimeaiwanuuulalvuninneune)

AIBMITNEMIATFIUVOINU BN MITRUTMS DAL AIINS

MdAy: Msuianudes, Wnneunedgeey


mailto:jirapa.won@mfu.ac.th

Published Online: 15 OCT 2021

Abstract

The purposes of this research were to study (1) the tourism behavior of senior tourists in
Chiang Rai and (2) the risk perception of senior tourists in Chiang Rai. The sample population used
in this study were 400 Thai senior tourists who traveling in Chiang Rai by both free individual
traveling and by joining group tour, aged 60 years and older. The researcher collected the data by
using questionnaires during 1% March-31" October 2019, which was before the outbreak of the
COVID-19 pandemic. Data were analyzed using mean, percentage, frequency, T—test and F—test.
The results of the research showed: The risk perception of senior tourists in Chiang Rai in the
overall analysis found that there was a low level. For accident issue, the risk perception was at
moderate level. Conversely, danger to life and property issue, environmental hazards issue and
infection topic were at low level. So, the risk perception of senior tourists was at low to moderate
levels, it can be assumed that the senior tourists have very limited access to the information. In
summary, the recommendations from the research results as the development guideline in each
sector are as follows: the government should increase the publicizing and public relations through
various media to increase the caution in travelling, increase the safety measures such as inspecting
risk tourist attraction. The facilities should be developed by incorporating the technology into
tourists’ lifestyle in the form of Smart City. The government should also provide the training to
develop the personnel in tourist attractions to provide the assistance in any emergency case. The
private sector should promote and public relations to build tourist confidence by maintaining the
service standards, including developing the service personnel, as well as maintaining the standards

of the agency.
Keywords: Risk Perception, Senior Tourists
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