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Abstract

The purpose of this research was to study the consumer behaviors toward advertising
media in modern trade department stores in Chiang Rai province and to study the attitude of
consumer toward each type of media on purchase decision for merchandise and service in
department stores. The data was collected by online questionnaires via www.facebook.com and
www.chaingraifocus.com in a total of 400 questionnaires. The sample consisted of 68.5 percent
of female and 31.5 percent of male. The average ages were between 20 - 40 years, had bachelor’s
degree, with average income between 10,001 — 30,000 Baht. More than half of the sample had
spent time at department store between 6.00.p.m. - closed time. Majority was interested in
advertisement related to consumer products and most interested in a content of promotional
advertisement. Majority of the sample chosen to perceive advertising media in modern trade
department stores in Chaing Rai province due to the convenience of finding promotional
campaign. The person who most involved in perceiving advertising media was a partner/couple,
most of them admitted that the advertisement effects the purchase decision of merchandises and
services in a high level, and selected to be serviced in department stores at their convenience time.
The results of the research’s sample group on consumer’s attitude toward purchase decision
which was effected by advertising media in modern trade department stores in Chiang Rai
province revealed that the internet media and print media were the type of media which received
high level of interest from the sample group. Other type of media, television media and radio
media were received moderate level interest. Regarding the purchase decision derived from media
reception, the results revealed that internet media could build a high level of motivation in making
purchase decision of consumer’s merchandises and services. Followed by print media, television
media, and other type of media could build a moderate level of motivation. As for the radio
media, it could build a low level of motivation in making purchase decision of consumer’s

merchandises and services.

Keywords: Consumer, Motivation from Advertising Media, Consumer’s Perception on

Adpvertising Media, Purchase Decision.
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