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Market Opportunities for Poshtel Business in Chiang Rai
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Abstract

This independent study was conducted to study the opportunity on the marketing of the
Poshtel business in Mueng district, Chiang Rai province. As a quantitative research, the data was
collected in the form of questionnaires for 400 Thai travelers in Mueng, Chiang Rai.

Most specimens are single ladies between ages 21-29 years old, with bachelor’s degree.
Furthermore, most of them are private employees followed by government employees with
10,001-15,000 Baht salary. The percentage at 44.8 was the amount of the number of specimens
accompanied more than three-person together and the most period of staying was 3-4 days and
followed by 1-2 days which were 36.5% and 29.8% respectively. The questionnaires indicated
that single bedded room got more attention than twin bedded room and the clients prefer to use
Agoda for reservation (26.6%) than Booking.com which paid by using credit card or online
payment (23.3%).

The results revealed that the Poshtel could transform the lobby to become co-working
space along with extensive Wi-Fi area which could attract clients to share the moments or do
activities. Moreover, there were a library, pool, mini bar, and café that the clients were able to
access. In addition, in terms of personal space, there were several types of the rooms such as a big
multiple bedded room, female shared room, family room, and single bedded room. Some poshtels
provided both private and shard bathrooms and kitchens. Further than that some accommodations
provided include locker, lamp, curtain, outlet, and hangers. Some places provided housekeeper
service for daily clean. The boutique style of the Poshtel with the affordable price is outstanding

and alluring. The Poshtel is able to open in Mueng district, Chiang Rai province.
Keywords: Market Opportunities, Consumer Behavior
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