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Development of Hair Gel Treatment and Evaluation Customer Satisfaction
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Abstract

This research to develop products with a gel treatment for hair. The gelling agent (Gelling
Agent) at 9 different types of Carbopol 20, Carbopol 21, Carbopol 940, Carbopol 934, Carbopol 2020,
Carbopol 980, Carbopol 941, simugel and HPMC as well as performance testing and surveys
conducted. satisfying product for consumers and salon. The results showed that the formulation of the
gel treatment at testing the stability and performance gel formula is best Carbopol 21 from its
satisfaction rating from Salon 15 person and consumers 30 person. found that both the salon and the
customers are satisfied with the product at a level greater than 60% (3 points, 5 points), the most
satisfying aspect of smell and silky. In addition, the salon has satisfied the product, rather than
consumers. The salon commentaries suggested products packed in jars should packages containing
500 ml. price 247 + baht, while consumer demand for 200 ml. at 267 + baht from this study might be

the prototype gel treatment. treatment for further development in the next commercial.

Keywords : Gel Treatment / Satisfaction / Consumer
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