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Marketing Mix in Choosing The Healthy Shop in Wiang Sub District,
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Abstract
The purposes of this study were to study personals, marketing mixes and decision
making toward customer behaviors in choosing the healthy shop in Wiang Sub-District Muang
Chiang Rai Province. The collecting information was conducted with 400 questionnaires. The
results showed that the most significant affecting factor of purchase decision is pricing factor
which considerate of the reasonable selling price and a good human relationship service staff is
required respectively. Furthermore, the clearly expiring date is the most significant of the product
factor. Shop hygiene was emphasized from the sample group as the physical presentation. The
process factor, the research pointed out the valued healthy shop should regularly focus on
expiring date verifying. For place / location, the shop where located in the shopping mall is the
most affecting for service decision making. Also the special promotions on occasion or festival
are the most influential factor for making decision. Analysis revealed that most of sample group
are mainly focused on a good healthy life attitude thus the fruits, vegetable and agriculture
products are interested. Moreover Self- selection, the daily goods and products and shop
comparison are the additional main factors before making decision.
Regarding to the test results showed that the different genders haven not an effect on

choosing behavior and marketing mix factors. In the other the personal factors that consist of



hand, age, educational rank, occupation, income and the frequency of service use lead to a
different market plan and a service choosing behavior of the healthy shop. The marketing mix
factors are related to purchase behavior especially healthy products, the reasons of service
choosing, the influence person of buying decision and the healthy shop buyer’s decision process
in Wiang Sub district Muang Chiang Rai province.

Keywords: Marketing Mix / Healthy Product/ Healthy shop
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