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Approaches for Silver Products Marketing Development Responding

To Chinese Tourists’ Needs in Mueang District, Chiang Mai Province
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Abstract

This independent study aimed to (1) investigate marketing mix factors on decision to buy
silver products of Chinese tourists in Mueang district, Chiang Mai province, and (2) investigate
marketing mix factors of silver products in Mueang district, Chiang Mai province. To achieve the
study objectives, questionnaires survey was employed to 400 Chinese tourists by accidental
sampling. Computer analysis program was used for data analysis, and descriptive statistics which
were frequencies, means, and standard deviation were used to explain data. Moreover, the data of
an interview of 3 entrepreneurs were analyzed by using content analysis and Mean of each factor
associated with gap analysis.

The study revealed according to the study objectives as followed.

(1) Demand of silver products in Mueang district, Chiang Mai province



The results showed that most of the Chinese tourists were females, aged between 21-30
years, single, the average monthly income less than 3,000 Yuan, bachelor’s degree graduate,
students and visited Chiang Mai more than once.

It was found that marketing mix factors on decision to buy silver products of Chinese
tourists were ranked from the highest to the lowest respectively as followed; the price factors, the
promotion factors, the place factors and the product factors.

(2) Supply of silver products in Mueang district, Chiang Mai province

The study results showed that marketing mix factors of the silver product by
entrepreneurs in Mueang District, Chiang Mai Province put emphasis on the quality of product
manufacturing, added a markup, had various sales channels, such as a walking street, Internet,
social media, etc., and implementing alike consumer sales promotions such as offering discounts,

providing after sale service, etc.

The result of gap analysis between demand and supply of marketing mix factors of silver
products in Mueang district, Chiang Mai province showed that there were factors needed to be
developed and improved. Product factor needs to retain the Lanna tradition, design a packaging
by occasion, and make a well-known branding. Price factor needs to provide variety of payment
channels. Promotion factor needs to provide a product return policy, and give a voucher for a next

buy.

Keywords: The Marketing Mix/Silver Products
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