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Abstract

The objectives of this study were to study and compare the perception on Government
Saving Bank’s Image of each Generation in Chiang Rai. The population of the study was service
users at The Government Saving Bank in Chiang Rai. Because of unknown population, use the
Taro Yamane table sample size was 400 service users at the level of confidence 95%. This study
was about 3 Generation including Baby Boomer Generation X and Generation Y. It was divide
equally into 143 service users per group. Therefore, sample was 402 service users. The statistic
used for data analysis consisted of Frequency, Percentage, Mean, Standard Deviation, T-test and
One-Way ANOVA.

This research studied Government Saving Bank’s Image on 4 aspects including
organization, staff, product and service, and social responsibility. The results shown that,
(1)Organization: the perception on Government Saving Bank’s Image of Baby Boomer,
Generation X and Generation Y were ranked at the highest level, Logo and color of Government
Saving Bank are pink and gold. (2) Staff: Baby Boomer has the perception on Government
Saving Bank’s Image at the highest level regarding staffs are reliable, honest and ethical.
Generation X was at the highest level regarding new uniforms are appropriate and beautiful. And
Generation Y was at the highest level regarding staffs are good relationship, speak politely and
courteous. However, staffs need to develop language skills.(3) Product and service: three
generation have the perception on Government Saving Bank’s Image at the highest level

regarding bank has presented gifts to customers in festivals.(4) Social responsibility: Baby



Boomer and Generation X have the perception on Government Saving Bank’s Image at high
level, Government Saving Bank importance to society and community. Generation Y has the
perception on Government Saving Bank’s Image at high level regarding Bank have policy to

found discipline saving for the youth such as the establishment banks of schools.

Keywords: Perception/Image/Baby Boomer/Generation X/Generation Y
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