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Abstract

The objective of this research was to study factors affecting customers’ choice in
making payment for online shopping through Facebook. A total of 400 people who purchased
products online through Facebook participated in the research. Questionnaires were used to
collect data. The descriptive statistics applied in this research were frequency, percentage, mean
and standard deviation. The Chi-squared statistic was performed to test hypotheses.

The results showed that the majority of respondents were male (51.8%). One fourth of
respondents had a monthly income between 9,001-15,000 baht (25.5%). More than half were
between 19-30 years old (54.8%). Just above two third of respondents obtained a bachelor degree
(67.8%). Above one third of respondents were students (31.5%). Nearly half of respondents lived
in their own house (47%) and located in northern of Thailand (41%). Nearly one third of
respondents spent money to purchase products about 500 - 1,000 baht (32%) and they bought
products 2 -5 times (56.8%) via Facebook during the past 3 months. Approximately sixty-five

percent of respondents chose to make payments by the cash upon delivery method (64.5%).

Keywords: Prepaid Method / Cash Upon Delivery Method / Facebook
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