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Abstract

This study aims to examine the marketing factors affecting elderly consumers to make
decision to buy vitamin in Chiang Rai. The sample of this study were 400 customers and survey by
using questionnaires. The descriptive statistics applied in this research are percentage, average
and standard deviation. The research is found that marketing mix factors have significantly
impact on customers decision at high level in overall. For eldegly~eustomers’ buying behavior, it
showed that the respondents focus on the channels of infariafalion by receiving advice from a
person because the elderly customers are confident and tsuiét/in them. In the part of dosage form
of nutritional products, consumers choose vitamin ¢tablets due to it was easy to carry. The
respondents to spent about 800 Baht per time toshuy/ nutritional products. Physician is the most
influential person for buyer decision-making. The)uyer’s feeling was most likely to be effective

and continue to buy it after consuming the grpguct.
Keywords: Buying Decision Making /Elderly Consumers / Vitamin
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