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Abstract

This research aims:to study the work attitude of Generation X and Generation Y
employees and compares work attitude between Gen X employees and Gen Y employees in
Chiangrai province. The sample was based on generation X and generation Y employees in
Mueang Chiangrai-Distict, Chiangrai. The sample size in this study was 400 and the sample unit
were confined to those employees whose age between 18-37 and 38-52. Questionnaires were used
as a tool to collect data. The descriptive statistics used were frequency, percentage, and mean. T-
test wasiused to test the hypotheses at the 0.05 significant levels.

The result from the study revealed that in terms of factors and work attitude that both of
generation attached much weight to the aspects of the organizations use KPIs at multiple levels to
evaluate their success at reaching targets, relationship with coworkers and supervisors, working as
team working, understanding organizational culture, career advancement and feeling ready to
cope with future changes had effect on the attitude of the workers. The workplace attitude that

both generations provided were significantly different were demanding for work in their



organization in the long term and encouraging them to have the opportunity to fulfill their full
potential.

As mentioned previously, the overview result indicated that concerning factors and
attitudes, Gen X employees and Gen Y employees view the key generational factor and attitude
differently in many ways. The implications of this study can also be used as a guide for
management and practitioners to effectively understand and manage generation differences in
today’s changing work environments.

Keywords: Work attitude / Generation X / Generation Y
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