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Abstract

The purpose of this study is to investigate the relationship between the Souvenir Shop
Attributes and tourists’ purchase decision: The Case of Souvenir Shops in Mae Sai District,
Chiang Rai Province. The questionnaires were used to collect the data by convenience sampling
approach from 400 Thai tourists who purchased consumer products from souvenir shops. The
data were analyzed by descriptive statistics technique

The result indicated that most of Thai tourists who traveled and bought.souvenirs from
souvenir shops at Mae Sai District, Chiang Rai Province used to shop more thanone time. The
objectives of purchasing products from famous market areas were for the¢ir own consumption and
as a souvenir. Most tourists were female, age between 21-30 yearstold and single. Mostly they
were students. In addition, most of informants were self—employed with a monthly income range
between 10,001-15,000 baht and obtained a bachelor Degree. To be used as guidelines to

improve and develop the Souvenir Shop Attributes and to satisfy the tourists’ purchase decision

Keywords: Attributes of Souvenir Shops / Purchase Decision / Tourists
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