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Factors Influencing The Retention of Daily Employees:

The Case of Doi Kham Food Products Company Limited
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ABSTRACT

The objective of this research was to study motivation and maintenance factors
influencing the retention of daily employees of Doi Kham Food Products Company Limited,
Royal Factory 2, Mae Chan District, Chiang Rai Province. Questionnaires were used to collect
data from a sample group of 158 daily employees. The descriptive statistics applied in this
research were percentage, frequency, mean, and standard deviation. The compare means t-test and

one-way ANOVA were performed to test hypotheses.

The results showed that most respondents were male (61.40%) and forty-nine percent of
respondents were between 18-30 years old. Eighty-three percent of respondents resided in Mae
Chan district and just above half of respondents were single (51.30%). The most of them were
production department staff (64.60%), nearly half of respondents had length of employment
between 1 and 5 years (47.50%) and just above one third of respondents had an education
reaching the upper secondary level (34.20%). The majority of respondents had a monthly income
from work less than 8,000 baht (81.60%) but the highest income was not more than 12,000 baht a
month. In addition, approximately nine in ten had no others additional income (88.60%). The
most proportion of respondents took care of 2 family members (21.50%) and more than half of

them were healthy (53.80 %).

The results based on hypotheses testing showed that age affected the retention of daily

employees. However, gender, marital status, members of employee’s family, domicile, length of



employment, job department, income from work and others income of employees had no effect

on the retention of daily employees.

Key words: Motivation Factors / Job retention / Daily Employee
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