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ABSTRACT

The objective of this research was to study factors affecting students’ decision to rent the
networking dormitory of Mae Fah Luang University and study the level of satisfaction in using the service
of networking dormitory of Mae Fah Luang University. Questionnaires were used to collect data from a
sample group of 400 students of Mae Fah Luang University that study in second year and third year. The
descriptive statistics applied in this research were percentage, frequency, mean, and standard deviation.

The results showed that most respondents were female (61.40% ). male (35% ) and studying in
second year (55%) third year (45% ). The most students know about the networking dormitory (76.5%).
The most of them have opinions that the networking dormitory of Mae Fah Luang University does not
affected to rent (56.3%), currently; most of the dormitories that students live in is Regent Mansion this is
the large dormitory with more than 80 rooms (8.3% ). The all of them had lived in the networking
dormitory and the dormitories that most students have stayed in are Regent Mansion this is the large
dormitory with more than 80 rooms (8.3% ), most have a period of living in a networking dormitory from
6 to 12 months (54.5). The number of members has lived together (Including the respondents) most of
them live together 2 people (53%):

The results based on hypotheses testing showed that physical factors (the exterior design of the
beautiful dormitory and cleanliness of the dormitory) and location factors (the location of the dormitory is
convenient to travel and the location of the dormitory has a pleasant environment around the dormitory)
are affected to students’ decision to rent the networking-dormitory of Mae Fah Luang University. The
findings also revealed that cleanliness satisfaction (the rooms are clean and tidy), suitability satisfaction
(the property has ample outdoor activities) and security satisfaction (disallowing outside to bring vehicles
to park in the dormitory area) are affecting the decision to rent the networking-dormitory of Mae Fah

Luang University.

Keywords: Networking Dormitory/Satisfaction of Dormitory Services/Decision to Rent
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