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Abstract

The research aimed to study: (1) the marketing mix: 7Ps of Hong Hom PhaYa-Hong Ya
business’ context, (2) tourist’s satisfaction on the marketing mix: 7Ps and, (3) defining strategic
management of Hong Hom PhaYa-Hong Ya business responding to tourists’ demand and wellness

service standard. 400 samples from tourists who purchased Hong Hom PhaYa-Hong Ya’ service were



selected by using accidental sampling method. Descriptive analyses was employed for data analyses
including frequency, percentage and mean.

The research revealed that (1) the Hong Hom PhaYa’ business context including: 1) Product:
there are three main products of Reflexology Massage, Hot plate Massage and Herbal Steam;
2) Price: it is unclearly identify; 3) Place: lacking of convenience accessibility and sign posts ;
4) Promotion: out of date online information; 5) People: lacking of knowledge and skills on
wellness service amongst employees; 6) Process: lacking of customer journey” service process and,
7) Physical evidence: lacking of tourism infrastructure.

Majority of tourists are females (60.3%), aged 19-32 years old«33:0%), obtained a bachelor’s degree
(59.5%), work at private companies (25.8%), salary 10,06%°20,000 Baht (34.5%). They are the
first-time visitor (34.5%) due to having aches and paifis<(32.2%). They knew about the place
through social internet (31.7%). (2) In terms of totsiS¥ s satisfaction towards the marketing mix,
the satisfaction on all factor is in average level (%= 3.32). However, the satisfaction levels can be
ranked from the most to least as: place (X = 4.062). Promotion (X = 3.51) Physical evidence (X = 3.5)
People (X = 3.46) Process (X = 3.44) Produce(X = 3.32) Price (X=3.11) respectively.

Strategic management of marketiig mix (7Ps) are as follows: (1) Product strategy, creating
a story and character for each prédugt, information of product’s benefits and usage as well as
service safety; (2) Price strategyyclearly identifying price and service of each product that is
appropriated to product quality; (3) Place strategy, developing tourist accessibility and sign posts;
(4) Promotion strateg¥;~consistently updating product and service information for online
marketing; (5) People strategy, enhancing capacity building of human resource on wellness service’
s knowledge and skills; (6) Process strategy, clearly defining business’s vision or mission that is
verifiable and; (7) Physical evidence strategy, developing tourism infrastructure for sufficient tourism and

service quality.

Keywords: Wellness Tourism/Strategic Management/Marketing Mix (7P)
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